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1. Introduction

This chapter provides an overview of the document and introduces you to the ShiplIT add-on for
Microsoft Dynamics NAV.

1.1. About ShipIT

ShiplIT is an add-on for Microsoft Dynamics NAV that offers 1 simple solution to deal with carriers

worldwide. For your transport orders you can choose the carriers like DHL, UPS, FEDEX, TNT, PostNL,
to name just a few. Each of them have their own interface, way of labelling, information and notification,
and that is difficult to manage. That's why idyn developed ShiplIT, the easy way to manage your
international transport orders from within your Microsoft Dynamics NAV.

Whether you work with just a sales order or the warehouse shipments, a single click takes you to ShiplT.
Optionally you can select your preferred carrier or browse through the rates and delivery times. As soon
as your transport order is ready, just click ‘Book & Print’ to have it shipped. The only thing you have to
do is to put the label on the box. Track & trace links and status updates will automatically appear in
Microsoft Dynamics NAV.

ShiplT is developed together with our partner Transsmart, the leading logistics data provider, and they
focus on streamlining communications between carriers and ERP systems. Transsmart operates with
hundreds of carrier interfaces, and provides idyn a seamless way to work within Microsoft Dynamics
NAV. This makes switching between, or adding new carriers, very easy.

The functionality of the add-on includes the following key features:

* Carrier-connectivity with almost every carrier worldwide

* Select carrier depending on best rates and/delivery times

» Real-time connection through web services

* Label printing directly from within Microsoft Dynamics NAV

* Print on any printer within your organization

» Customized e-mail notifications

* Real-time status information of shipments

* Real-time track & trace information within Microsoft Dynamics NAV

* Freight audit services

* Bl-reporting

» Extensive Service Level Agreements

« Offer pickup points depending on customer location

 Shipping rates based on shopping cart contents

» Track & Trace info directly available for customers

» Use track & trace and other shipment info in notifications
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1.2. About the Document

This document is a user manual, with the guide to setting up the ShipIT add-on for Microsoft Dynamics

NAV. It contains specific instructions on configuring the add-on. The guide also covers the installation
procedure.
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2. What’s New in Version 4.0

Main Topics

1.

Use of API V2 instead of API V1.

Please note that APl V1 is no longer supported.

E HOME ACTIONS

1090 - Van Terp Kantoorinrichting edit

Genaral

Genpiantsoen 2

Contat Mo

Contact:
Mo of Archiwed Yemnioes: ]
Documert Date: 241019

Peiting Date: 241209 v
Order Date: 24-1-2m3 -

[ 24-2-2019

] Hew M Find  Fiter rar Fiter

Description Lecatan Duanlity

and prices.

Carrier Select -

1Y 7~ |_ Ed [ B M Y 3 Goto
LQ H & B 3 o &~ X
View Create Create Update  Verify MNotes  Links Refresh Clear
Profile Permission Sets Master Data  Setup Filter
ShipIT Setup
General
Base Transport Orders on: ~ | Abways Mew Trns. Order:
After Posting Sales Orders: Do nothing w | Transsmart Urks
; I - API Base Url;
After Posting Purch. Ret. Ord: | Do nothing P |
5 _ I - Dashboard Url:
After Posting Service Orders: Do nothing ~ |
] = Shipment Uk
After Posting Transfer Orders: | Do nothing ~ |

Requested Diefvery Date ~
Fromined Dekvery Dste:

Evternal Docusest M.

Selesperson Code ] ~
Campaign No:
Dppostunity Mo
Respossisivty Center CUDEWATER ~
Amigrasd Usee :
Status Tpen
Werk Denciption

Reserved Uni of UndPrce Bl Line Amwust

Lisst Disceurn %

Factbox with Transport Order information on all source documents.

=
|hﬂpi:."."arc:pt-upl.lunssmurl.rom [
[ tpsi/accept-my com/dasht " foverview )
[Mtp::."."a:c:pl- ; Jasht i fedit/%1 |[@
o ~|* Trarsport Order Details =

o Customer Sales History

Ongong Sefes Cuctes:

Degoing Sales Blarket Crders

Drguing Safes Orders

Dngoing Sales Imvoices: ¥

Degoing Safes Retum Orders

Dngong Sales (et Memes ]

Pestend Sates Shipenesti 5

Posted Sabes Imvoices: 4
1
1

o Show Srvens fnldh

Pstend Salen Raborn Recepts:
- Pasted Sles Credit Memos:

Customer Details -
Ofy.boShip CuanttyShigped  CtytelSendt  Ony®

Improved Carrier Select, to show possible/impossible Carrier/Service Level combinations, dates

Typetofitter F3) | Camier Code |3 vm

Filer: TRINA00001S bu

Carier Code  Carvier Name Description Pickup Date  Delvery Date  Delrvery Price Service Level  Servicelevel Mapped  Transit Time  Trarit Time Description
ime Code (Time]  Code (Other) (Howurs)

EEX DHL Europlus. DHL Eurcplus EUROPLUS (account: 05238472) 6-8-2018 15-8-2018 17:00:00 5.2 EUROPLUS Yes 17 1 day (espected deliverydate : 2018-08-15 17:00:00) |
EEX DHL Ewroplus DHL Ewrcplus EUROPLUS COD (account: 05238472) 6-8-2018 15-8-2018 17:00:00 52 EUROPS No 17 1 day (expected deliverydate : 2018-08-15 17:00:00)
EEX DHL Ewroplus DHL Ewrcplus EUROPLUS CODSAT (sccount: 05238472)  6-8-2018 15-8-2018 17:00:00 us CODsAT No 7 1 day [expected deliverydate : 2018-08-15 17:00:00)
= - United Parcel Service United Parcel Service SAVER (sccount: E96914) 682008 7-8-2018 . SAVER Ne il 1 day [eopected deliverydate : 2016-08-07 23:30:00) |
123 United Parcel Service United Parcel Sarvice SAVER COD (account: ES6914) 6-8-20 23:30:00 102 SAVER coD Ne H] 1 day [espected duliverydate : 2018-08-07 23:30:00)
EEX DHL Ewraplus DHL Eurcplus EUROPLUS SAT (account: 0523400 18 15-8-2018 17:00:00 795 EUROPLUS SAT No 17 1 day (expected deliverydate : 2018-08-15 17:00:00)
EEX DHL Ewroplus DHL Ewroplus EXPRESSI 6-8-2018 15-8-2018 11:00:00 102 EXPRESSER No n 0 days (expected deliverydate : 2018-08-15 11:00:00)
EEX DHL Ewroplus SAT [account: 15238472) 6-8-2018 15-8-2018 110000 102 EXPRESSER saT No n 0 days (expected deliverydste : 2018-08-15 11:00:00)
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4. Integration of manual and Online Help directly from the application.

Setup

Administration
ShiplT Setup

ShiplT User Setup

ShiplT Customer Setup
ShiplT Vendor Setup

ShiplT Ship-to Address Setup
ShiplT Order Address Setup
Shipping Agent Mappings
Shipment Method Mappings
Currency Mappings
Country/Region Mappings

Transsmart Master Data
Carriers

Package Types

Incoterms

Cost Centers

E-Mail Types

Help
Online Help

5. Check on Item Type, so Items of type SERVICE will not be included in the Transport Order.

Edit - ltern Card

Bl v acmons  navicate

By 0 B B B o& B 5 % B RpELC

L) New {
View tem Item Attributes | Phys. Inventory ~ Set Special Set Special _ Special Prices & al Approvals OneMote Notes Links  Refresh
HDelete  Journal Reclassification Journal Ledger Entries Prices  Discounts Discounts Overview

1001 - Tourfiets

Limit totals to:
+ Add Filter
Item
Mo.: 1001 Last Date Modified: 18-12-207
Description: Tourfiets ] GTIN:
Lebkuchen Description: l ttem Category Code: w
Blocked: Service ltem Group: w |
Type: Inventory v Automatic Ext. Texts:
Base Unit of Measure: STUKS v

Inventory
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6. Better Error representation.

|?-3-2013 09:00

Preferred Delivery
:@I Between:
:I And:

Microsoft Dynamics N

Description 2

Quantity

Width Height

Weight

City (Pick-up):

County (Pick-up): |

Country/Region Code (Pick-up):

ML

ShiplT - 4

Debug mechanism added to the product, so it becomes possible to log all request/response

messages.

ShiplT Setup
General

Base Transport Orders on:
After Posting Sales Orders:
After Posting Purch. Ret. Ord.:
After Posting Service Orders:
After Posting Transfer Orders:
Book Automatically:

Read All Package Lines:

Defaults

Default Package Type:
Pick-up Time From:
Pick-up Time To:

Delivery Tirme From:

Numbering

Transpert Order Nos.:

Inpos
Unpos

|Du nothing

Always New Trns. Order:
Transsmart Urls

-

I

|Do naothing = | AP| Base Url:
|Du nath?ng = ] :- I“ ;l:l
|Do nething = |

Transsmart Account Code:

Enable Debug Mode:

Delivery Time To:
Default E-Mail Type (TS):
Default Cost Center (TS):

|

hitps://accept-api.transsmart.com

https://accept-my. m/dashk

hitps://accept-my. com/dashb

IDYN
|
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8. Filling of field Origin so Transsmart can see which NAV/SI version is responsible for creating a

Transport Order.

LA S|l

L gL

Microsoft Dynamics MNAY

LILFL WY

I\lII:IHI:hLIJII [E]]

o NAV:[MNL Dynarmics MAV 10.0]5hipI T[4.00]

RFFOIRF11

| nratinn

RI &l 1w

hanariin Rl

9. Additional fields (Route ID, Driver ID) added to the Transport Order.

10.

11.

Additional References

Invoice (Refl: I

Customer Crder (Ref):

|
Cirdler Mo, (Ref): |
Delivery Note (Ref): |

Delivery Id (Ref):
Qther (Ref): [
Service Point (Ref): [

Project (Ref): [

Totals

Wour Reference (Refl:
Engineer (Ref):
Customer (Ref):
Agent (Refl:

Driver ID (Ref):
Route ID (Ref):

Instruction:

Access from Transport Order to the Transsmart Portal overview, not only the Shipment itself.

a T | OMADevelopment » Departments » ShiplT » Order Processing » Transport Orders

Bl omz | acmons
5y > Mk
bl |8 G
Mew Edit  View Delste
Departments

Object Manager
Financial Management
Sales & Marketing
Purchasing
Warehouse
Manufacturing

Jobs

Rezource Planning

Service

® e O e E

Reports Book Bookand Synchronize Recall  Print

Print

Transport Orders ~

1 Order 1083
TRMNADO0O0Z Order 1084
TRM4000003 Order 1085
TRIA000004
TRMNANOONS  Ohedder 1087

Openin

A —
¢ =

Overview  Trace Archive

Dashboard Dashboard

Status

Booked
Booked
Recalled
Booked
Ranked

Shipping
Agent ..

DHL
DHL
DHL
DHL
nHI

3

Sheow as

t  Chart

Shipping Agent
Service Code
BEFORET1
BEFORETT
BEFORET
BEFORE1
FFFORFT1

Y
L
Notes  Links

Type
(Pick-up)
Lacation
Location
Location
Lecation

| neatinn

~
S % i
Refresh Clear  Find
Filter
Mo, Mame [Pick-up]
(Pick-up)
BLAUW Magazijn Blauw
BLAUW Magazijn Blauw
BLAUW Magazijn Blauw
BLALWY Magaznijn Blauw
RIALIW Manasiin Rl

City (Pick-up) ~ Type

[Ship
Oudewater Custor
Oudewater Custor
Oudewster Custor
Oudewater Custen
Duidewater Curstrn

Improved handling of Transport Orders in case of errors, for example the ability to re-book an

existing Transport Order after fixing the mistake.

The Usual Housekeeping

1.

Implementation of all existing hot fixes from all S13.X.X version

2. Several small fixes (wrong or missing captions etc)

Documentation
New manual added to the product. Available from within the NAV add-on as well.
You are looking at it right now! :) Feedback is welcome!
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3. How to Upgrade to ShipIT V4

Upgrade the ShiplT NAV add-on from 3.00 to 4.00:

1. Upgrade the application

2. Update your Transsmart service URLs https:/xyz.api.transwise.eu to https://accept-
api.transsmart.com or https://api.transsmart.com for the production environment.

3. Enter your credentials

4. Update Master Data via the menu — This fetches all (new) Master Data from Transsmart
5. Check/update mapping of NAV data to new Transsmart Master Data

Label printing

1. De-install your current QZ print utility.

2. Install the newest QZ tray version and Smart Print utility according to the
https://www.transsmart.com/en/manuals/microsoft-dynamics-nav-shipit

3. Configure your printer paths and names in the MyTranssmart portal using your email and password
credentials.
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4. Installation and Setup

This chapter provides guidance on installation and setup of the ShipIT add-on.

4.1. Installation

Prior to starting the ShipIT setup in a Microsoft Dynamics NAV environment, a Transsmart account
should be obtained in order to communicate with the Transsmart webservices for Transport order
processing.

More info at www.transsmart.com or through support@transsmart.com. Also, the ShipIT granules should

be available in your Microsoft Dynamics NAV license.

4.1.1. Install Components

Copy the required ddI's to the \Add-ins\TranssmartV2\ folder within the NAV service folder on the NAV
service tier machine(s).
If you run multiple service tiers, then have to repeat this task for all service tiers.

Program Files » Microsoft Dynamics MAY » 100 » Service » Add-ins » TranssmartV2

s

Mame Type Size

|%| MewtensoftJson.dll Application extension 247 KB
E. Mewtonseft.)sonaml AML File B9 KB
|#| TranssmartV2.ApiWrapper.dll Application extension 43 KB
& TranssmartV2. ApiWrapper.pdb Program Debug Database 18 KB

Figure 2-1: ShiplT and Transsmart Installation Components

These components are shipped together with the objects.

4.1.2. Import or Merge NAV Objects

Use the FOB file corresponding with your NAV target version and import or merge objects if applicable.
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https://www.transsmart.com
mailto:support@transsmart.com

Mj MAYMLZDTERTM_513.00.fob
= MAVNL20T6RTM_513.00.6t
M:I MAYML20T7CUT_513.00.fob
) NAYNL20T7CUT_SI5.00 0t
Mj MAYVWI2016RTM_513.00.fob
= NAVWI120T6RTM_S13.00.tt
M:I MAVWI201TCUT_513.00.fob
) NAVWI20T7CUT_S13.00. b4

FOB File
TXT File
FOB File
TXT File
FOEB File
TXT File
FOE File
TXT File

Figure 2-2: Identify NAV Target Version

3 Table L

*

Page "

+*
-

=] Report
#4 Codeunit
4 Query
XMLport
[ MenuSuite

LR R S R R N E R NS R N

*

ﬂ
ONAA[HAADAEDHY Yy Y 000000 os

Mame

36 Sales Header
37 Sales Line
! Purchase Header

39 Purchase Line
5900 Service Header
5902 Service Line
7321 Warehouse Shipment Line

1 ApplicationManagement

20 Sales-Post

a0 Purch.Post
5983 Serv-Documents Mgt.
7324 Whse, -Activity-Post

42 Sales Order

46 Sales Qrder Subform

130 Posted Sales Shipment

131 Posted Sales Shpt, Subform

142 Posted Sales Shipments
5900 Service Order
5805 Service Lines
5970 Posted Service Shipment Lines
5974 Posted Service Shipments
5975 Posted Service Shipment
6630 Sales Return Order
6631 Sales Return Order Subform

Figure 2-3: Import or Merge NAV Objects

Modified  Version List

MAVW110,0.00.16585,IDYN-513.00
MAVW110.0.00. 16996, IDYN-513.00
MAVW110,0.00. 169595, IDYN-513.00
MAVW110.0,00, 16996, IDYN-513.00
MAVW110,0.00. 169595, IDYN-513.00
MAVW110.0.00, 16585,IDYN-512.00
MAVW110.0.00. 14199, IDYN-512.00
MAVW110,0.00. 16996, IDYN-5I12.00
MAVW110.0.00. 16585,IDYN-513.00
MAVW110,0.00.16585,IDYN-512.00
MAVW110.0,IDYN-512.00

MAVW110,0.00,15052,IDYN-512.00
MAVW110.0.00, 16585,IDYN-512.00
MAVW110.0.00. 16177, IDYN-512.00
MAVW110,0.00.16585,IDYN-512.00
MAVW110.0,IDYN-512.00

MAVW110,0.00.16585,IDYN-512.00
MAVW110.0,IDYN-512.00

MAVW110,0.00, 16177, IDYN-512.00
MAVW110.0,IDYN-512.00

MAVW110.0,IDYN-512.00

MAVW110.0,IDYN-5I2.00

MAVW110.0.00. 16585,I0YN-513.00
MAVW110.0,IDYN-513.00

Recompile all objects and also all MenuSuite objects and restart the Dynamics NAV client.

4.2. Upgrading Earlier Versions

If you are upgrading an older version of ShiplT it is important to remove the old components first. Please
find the following files in the NAV service folder, and delete them. You might find these files under:
C:\Program Files\Microsoft Dynamics NAV\90\Service or C:\Program Files\Microsoft Dynamics
NAV\100\Service.

Please see this topic for ShiplT V4 upgrade




4.3. Setup

Setup menu of the ShiplT add-on lists numerous sections allowing quite flexible application
configuration possibilities both within Microsoft Dynamics NAV and with Transsmart. This chapter
describes general ShiplT setup, the user setup, as well as how to setup mappings for the shipping
agent, shipment method, currency, and country or region. This chapter also describes Transsmart
specific settings used by ShipIT application.

4.3.1. Administration Setup

To access the Administration Setup, in Microsoft Dynamics NAV go to Departments > ShiplIT >
Setup. Setup menu lists the following items:

Setup

Administration

ShiplT Setup

ShiplT User Setup

ShiplT Customer Setup
ShiplT Vendor Setup

ShiplT Ship-to Address Setup
ShiplT Order Address Setup
Shipping Agent Mappings
Shiprment Method Mappings
Currency Mappings
Country/Region Mappings

Transsmart Master Data
Carriers

Package Types

Incoterms

Cost Centers
E-Mail Types

Figure 2-4: ShiplT Setup Menu ltems

4.3.2. ShiplT User Setup

Choose ShipIT User Setup and enter all relevant Dynamics NAV users and their respective
Transsmart credentials.
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CRONUS Nederland BV @

ﬂ D’j . x m JAkOneNote | £ Refresh
= Notes . Clear Filter

Mew Wiew cdit Delete Show Show as . .
List  List aclist Chart | |ablinks i Find

Mew Manage View Show Attached Page

ShipIT User Setup -~ Typetofilter (F3) | User ID -3

Mo filters applied

User (D User Mame (Transsmart) Password (Transsmart)

Fs

JUICYPEARNKSPLINTER  transsmart@idyn.nl sassssnsen
JUICYPEAR\SPAVLYUK] v transsmart@idyn.nl TTTTTTITYY
JUICYPEARNVLEBEDEY transsmart@idyn.nl ssssssssss

Figure 2-5: ShiplT User Setup

All users can have their own personal account or share the same Transsmart account company wide,
depending on the variety of user specific printer settings.

4.3.3. ShiplT Setup

From Departments > ShipIT > Setup choose ShipIT Setup and fill in all necessary fields.
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BA o acrons
r ~D
Q ~

View Create Create Update Verify
Profile Permission Sets Master Data Setup

ShiplT Setup

General

BE |

CRONUS Nederland BV @

Edit - ShipIT Setup

By Fa | = Goto
& © W

Notes  Links Refresh Clear

Base Transport Orders on: pnpn;ted documents

After Posting Sales Orders: Do nothing

After Posting Purch. Ret. Ord: Do nothing

After Posting Service Orders: De nething
After Posting Transfer Orders: [Do nothing

Book Automatically:

KO

Read All Package Lines:

Defaults
Default Package Type: 2w
Pick-up Time From: .[}9:03:33 |

Pick-up Time To:

Delivery Time From: ITEZQ:‘!:':'
Numbering
Transport Order Nos.: TRNX v

Filter
-~
w Always New Trns, Order ]
v Transsmart Urls.
1 APl Base Url: https://accept-apitranssmart.com | &
W L
Dashboard Urk: https://accept-apitranssmart.com | B
W
Shipment Url: https://accept-apitranssmart.com/Shipment/Index/ %1 | =
W
Transsman Account Code:  |IDYN
Enable Debug Mode: v
~
Delivery Time To: 17:00:00
Default E-Mail Type (TS) 1w
Default Cost Center (T5): 1w

Figure 2-6: ShiplT Setup

The ShipIT Setup Fields Description table below lists all available fields, values options and

description of use for the ShipIT Setup page.

Field

General FastTab

Base Transport Orders on

After Posting Sales Orders,

After Posting Purch.Ret. Ord.,
After Posting Service Orders,
After Posting Transfer Orders

Book Automatically

Table 2-1: ShiplT Setup Fields Description

Description

Unposted documents

Posted documents

When selecting the posted documents option, please note that
the transport orders with unposted source documents may
exist. Be careful not to create Transport Orders for the same
lines once they are posted

Do nothing (default)
Auto-Create Transport Order(s)

False (default)
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Read All Package Lines

Always New Trns. Order

Transsmart URLs

API Base URL,
Dashboard URL,
Shipment URL
Transsmart Account Code

Enable Debug Mode

Defaults FastTab
Default Package Type

Pick-up Time From,
Pick-up Time To,
Delivery Time From,
Delivery Time To

Default E-Mail Type (TS)
Default Cost Center (TS)

True
All bookings require packaging, therefore the default package
type needs to be setup (please see below)

False

True (default)

When several package items are one package, the application
will define every item as a separate package line. For example,
if you specify 5 boxes as a package, the application will inject 5
times 1 box as a package line in your Transport Order, instead
of just 1 line with the quantity of 5

False

True (default)

All orders will be linked to a separate Transport Order if this
field is enabled.

If the field is disabled, the orders will be combined into one
Transport Order, based on the fact that pick-up location/
delivery location and date/time parameters are equal for all
orders.

Specify URLs and Transsmart account code to connect to Transsmart
webservices.

Even though Transsmart do not utilize Account Code any more, we’'d
want the account code to be unique across all Transsmart databases,
therefore ShiplT setup continues using the code.

For setup, please login with Transsmart credentials (login and
password) and add the Account Code.

False (default)

True

Debug mode allows additional logging (Windows Event Log) of
the activity of ShipIT application, it can be useful for advanced
users when tuning the configuration or analysing processing of
the orders

ID of the default package type. Configure the default package type
selecting one of the predefined package types (for example Box,
EURORPallet and so on) or creating new.

These defaults must be defined in order to pre-calculate possible
shipment methods

Enter the code of the default email type and cost center, used by
Transsmart



Numbering FastTab

Transport Order Nos. Define number series list code (for example TRNX)

4.3.4. Update Transsmart Master Data

In ShiplT Setup start with entering the APl Base URL (in this example a test URL)

Transsmart Urls

AP| Base Url: |http5:;’;’3ccept-api.transsmart.cnm | =]
Dashboard Url: |http5:;’;’3ccept-api.transsmart.cnm | =]
Shipment Url: |http5:;’;’3ccept-api.transsmart.cnm_a'Shipmenta’IndEKf%'l | =]

Transsmart Account Code: |ID‘r’N

Figure 2-7: ShiplT Setup General FastTab Transsmart URLs

~
=/

Update
Master Data

Click Update Master Data to connect to Transsmart webservices and download all available
Transsmart master data:

Transsmart Master Data
Carriers

Package Types

Incoterms

Cost Centers

E-Mail Types

Figure 2-8: ShiplT Setup Transsmart Master Data

In the example below, two available Carrier ID’s have been downloaded. In the next steps these ID’s
need to be mapped to you Microsoft Dynamics NAV Shipping Agents, Shipment Methods,
Currencies, and Country/Region codes.

In ShiplT > Setup > Transsmart Master Data click Carriers
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HOME MNAVIGATE CROMUS Nederla... a

o Y

Carrier Show  Show as Refresh Clear Find
Profiles as List  Chart Filter

Line View Page

Transsmart Carriers ~ | Typetofilter (F3) | D |2

Me filters applied

Marne Mapped

DHL Eurcplus Yes

United Parcel Service

Carrier
Profiles

Select a line and click Carrier Profiles to view details on certain shipment methods available from
this shipping agent and which methods are ‘mapped’ with your Dynamics NAV.
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CROMUS Nederland BV @

M

o Y
Show  Show as Refresh  Clear Fimd
as List  Chart Filter

View Page

Carrier Profiles - Type to filter (F3) | ID -| 3

Filter: 1

Service Level ID Service Level Service Level ID Service Level Mapped
(Time) Code (Time) (Other) Code (Other)

1 EUROPLUS 0
2 EXPRESSER 0
2 EXPRESSER 2
2 EXPRESSER

EURCPLUS

EURCPLUS

Figure 2-10: ShiplT Setup Transsmart Master Data, Carrier Profiles

Another example below demonstrates the list of Shipment Method*s, referred as *Incoterms, available
from Transsmart:
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| View - Incoterms -0 -
- HOME CRONUS Nederla... a
|
RESESY
Show as Refresh Clear  Find
Chart Filter
Incoterms - Type to filter (F3) D | 2| W
Mo filters applied
D Code Mame Mapped
................................. : o e Worke ves
2 FCA Free Carrier Yes
3 CPT Carriage Paid To Mo
4 CIP Carriage and Insurance Paid... Mo
5 DAT Delivered At Terminal Mo
& DAP Delivered At Place Mo
7 DDP Delivered Duty Paid Mo
g FAS Free Alongside Ship Yes
% FOB Free On Board Yes
10 CFR Cost and Freight Yes
11 CIF Cost, Insurance and Freight  Yes

Figure 2-11: ShiplT Setup Transsmart Master Data, Incoterms

Next step is to ‘map’ the downloaded codes to your Dynamics NAV codes.

4.3.5. Mapping Dynamics NAV Codes to
Transsmart Codes

From Departments > ShipIT > Setup > Administration ‘map’ the codes downloaded from Transsmart
to your Dynamics NAV codes following the example below. At least one Dynamics NAV code needs to
be ‘mapped’ to a Transsmart code for all listed topics:

+ Shipping Agent Mappings

» Shipment Method Mappings
* Currency Mappings

+ Country/Region Mappings
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4.3.6. Shipping Agent Service Mappings

Go to Shipping Agent Mappings and select a line:

HOME MNANVIGATE CROMNUS MNederland BY e
ﬂ FEs View List I [}, Show as List JEOneNote 5
B Edit List [}, Show as Chart MNotes ).

Mew Shipping Agent _
X Delete Service Mappings [ Links i

Mew Manage Process View Show Attached | Page

B —

Shipping Agent Mappings -

Type to filter (F3) | Shipping Agent Code - | 2

Shipping Agent Marme Carrier D
(Transsmart)

DHL w DHL Systemns, Inc. 1
UPs United Parcel Service of Am... 2

Shipping Agent Code

F 9

Figure 2-12: ShiplT Setup, Shipping Agent Mappings

‘
]
o

Shipping Agent
Service Mappings

Click Shipping Agent Service Mappings , and enter the values describing Shipping Agent
Service Code, Description and Transsmart code that will refer to your selection.
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"] Edit - Shipping Agent Service Mapping - DHL - DHL Sys...| = | = -

Bl o CRONUS Nederland BV @
ﬂ e View List = Refresh
5y, Show as Chart Motes Y. Clear Filter
N Delete [ Links i Find

Shipping Agent Service Mapping -

Type to filter (F3) Shipping Agent Service Code » | = | W
Shipping Agent Shipping &Agent Service Carrier Profile |D
Service Code Desc. (Transsm.)
m w Levering binnen 24 uur 5
EEFORETT Before 11AM 1
oK

Figure 2-13: ShiplT Setup, Shipping Agent Service Mappings

ShiplT - 4

In the example, the Dynamics NAV Shipping Agent code DHL has been ‘mapped’ to Transsmart

Carrier ID 5, with a service level 1DAY.

4.3.7. Verify the Setup

To verify ShiplT setup, go to Departments > ShipIT > Setup > ShipIT Setup.

. 'ﬁ
=
mr

Verify
Setu

From the ShipIT Setup page click Verify Setup ’ , and verify your setup using the Setup

Verification Result page:
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View - Setup Verification Result = = -
- HOME CRONUS Nederland BV @
e
< Y

Show as Refresh Clear  Find
Chart Filter

oK Description

‘Table ShipIT Setup

Record must exist
Field "API Base Url" must have a value
Field "Transport Order Nos." must have a value
Field "Pick-up Time From" must have a value
Field "Pick-up Time To" must have a value
Field "Delivery Time From" must have a value
Field "Delivery Time To" must have a value
Table ShiplT User Setup
Fields "User Name (Transsmart)" and "Password (Transsmart)" must have a value for at least one user
Transsmart Master Data Tables
Synchronized
Table Shipping Agent Mapping

Field "Carrier ID (Transsmart)" must have a value for at least one shipping agent mapping
Shipping Agent Mapping "DHL" has at least one shipping agent service mapping with a value in field "Carrier Profile ID (Transsm.)"
Shipping Agent Mapping "UPS" has at least one shipping agent service mapping with a value in field "Carrier Profile 1D (Transsm.)"
Table Shipment Method Mapping
Field "Incoterms ID" must have a value for at least one shipment method mapping
Table Currency Mapping

Field "Currency Code (Transsmart)" must have a value for at least one currency mapping

Table Country/Region Mapping

ROKOROOREDOROR O R R R &R EC

Field "Country/Region Code (Transsm.)" must have a value for at least one country/region mapping

Close

Figure 2-14: Verify ShiplT Setup, Result

Check if all necessary fields and tables have been configured correctly. Return to complete the mapping
or data synchronization and re-run the setup verification again to ensure successful setup completion.
Refer to the table in ShiplT Setup chapter to complete the setup of all other necessary values and
settings to configure how ShipIT will behave in your Dynamics NAV application.
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9. Running the Functionality

This chapter provides an overview of the ShipIT add-on functionality available within Microsoft
Dynamics NAV and some common use cases.

5.1. Test Transport Order

After the setup of ShiplT add-on is complete, you can test your application and start creating Transport
Orders.
For example, go to Sales Orders, click New and create a normal Sales Order.

HOME | ACTIONS  NAVIGATE CRONUS Nederland BV @
Q Release 7 Email Confirmation... L’,Post... . Send Approval Request JArOneNote £ Refresh 4 Previous
4 Recpen =4 Print Confirmation... mposl and New... Cancel Approval Request Notes ¥, Clear Filter B Next
X [£ Create Inventory Put-away/Pick... [ Statistics “#90oct and Send.. &7 Approvals [ Links =3 Goto

Process Posting Request Approva Show Attached

Transport Order Details

Transport Order No.:
Order Header Status:

Subtotal Excl. VAT (USD): Total Excl. VAT (US... Shipment Value:

I ) e
Inv. Discount Amount Exel. VAT (US... Total VAT (USD):

<] m

Spot Price:
Total Incl. VAT (US... Tracking Mo.:
Tracking Url:

Inveice Discount %:

Invoice Details

Shipping and Billing Sell-to Customer Sales History

Ongoing Sales Quotes:

Ship-to: Default (Sell-to A... v Location Code: Onerome Sales Blanket Oridens

Shipment Method Shipment Date: Ongoing Sales Orders:

. AP Shipping Advice: Ongeing Sales Invoices:
Agent: DHL v

Outbound Whse, Handling Ti... Ongoing 5ales Return Orders:
Ongoing Sales Credit Memos:

Posted Sales Shipments:
Posted Sales Invoices:

Posted Sales Return Receipts:
Posted Sales Credit Memos:

Agent Service: STANDAARD v

Shipping Time:

Package Tracking ... Late Oreler Shipping:
Bill-to: Another Customer w E-Mail Type (Transsmart):
Name: New ConceptsF.. w Cost Center (Transsmart):

Address: T05 West Peachtree ...

Customer Details

Figure 3-1: Using ShiplT, Creating Sales Order
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Shipping and Billing

Ship-to: |Default (Sell-to A... |
Shipment Method

Code: [DAR| v/
Agent: |DHL v|
Agent Service: |STANDAARD v|

Please make sure to select the values that are ‘mapped’ to Transsmart values in the fields Shipment
Method, Shipping Agent and Agent Service, otherwise a Transport Order will not be created based
on this Sales Order.

(=[]

Create
Transport Order

After this, enter the Item lines on your Sales Order and click Create Transport Order on the
Actions Tab in the ribbon.

If a Transport Order has been created, you will see this dialog that allows you to go to the Transport
Order immediately.

Microsoft Dynamics NAV -

9 1 transport order(s) was/were created/updated.

Do you want to open the newly created and/or updated orders?

Yes | | Mo

Figure 3-2: Using ShiplT, Notification on Successfully Created Transport Order

Click Yes and see the resulting Transport Order:
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HOME ACTIONS CRONUS Nederland BV e

# Edit FF FF FF Fa| Fr . MEOneNote £5 Refresh 4 Previous
» » " ] & 2 =

] New E‘/ E‘f EV. i E(" ﬁ;# - ’__|° Notes ¥ Clear Filter b Next
View Carrier Reports Book Bookand Synchronize Recall Print Cpenin Trace Archive

K Delete Select Print Dashboard [.; Links 2 Goto
Manage Transsmart Show Attached Page

TRNL90000018 - Order 1021

General Transsmart

Na: TRNLIODOD.. Shipment Error: Status (Transsmart]:
o Carrier |D (Transsmart):
Description: Accepted By: Carrier Profile ID (Transs.):

Status: E-Mail Type (Transsmart): |1 w Service Level ID (Time):
Service Level ID (Other):

Shipping Agent Code: Cost Center (Transsmart): v
Incoterms D (Transs.):

Shipping Agent Servic... Preferred Pick-up
Between: 2-8-2019 09:00 Log

Shipment Method Co...
And: 2-8-201917:00 Date/Time User ID Description |

Preferred Delivery
Between: 2-8-2010 09:00 31-7-2018 04:25 JUICYPEARNSPAVLYUK Modified

Tracking Url: = X -
And: 382019 1700 31-7-2018 04:21 JUICYPEAR\SPAVLYUK Moedified
31-7-2018 04:21 JUICYPEAR\SPAVLYUK Moedified
31-7-2018 04:20 JUICYPEAR\SPAVLYUK Moedified
31-7-2018 04:20 JUICYPEARNSPAVLYUK Modified
Source Source ltem No. Description 31-7-2018 04:20 JUICYPEARNSPAVLYUK Medified
Docume... Docume... 31-7-2018 0419 JUICYPEARNSPAVLYUK Medified
Sales Order 1021 1000 Fiets 31-7-2018 04:16 JUICYPEAR\SPAVLYUK Created

Service Type:
Tracking Me.:

Source Lines

B Line = &% Find  Filter T Clear Filter

<l

Packages
#% Find  Filter T Clear Filter

Package Package Type Package Type Name Description
Type D

1 EUROPALLET Europallet

Figure 3-3: Using ShiplT, Resulting Transport Order

The Factbox with Transsmart details indicates codes that refer to the selected Shipping Agent,
Shipment Method and Shipment Service.

Please return to the posted Sales Order and note the Transport Order Details Factbox got populated
with the available logistics information:
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HOME ACTIONS

s Q Release
0 % Reopen

NAVIGATE

3 Email Confirmation...
= ﬁ Print Confirmation...
" X [ Create Inventory Put-away/Pick.. ) Statistics

Process

1021 - Spotsmeyer's Furnishings

General

No.:
Customer:
Contact:

Posting Date:

Lines
[ Line = [1] Order ~
Mo.

1000

Order Date:

Spotsmeyer's Fur... v
Mr. Mike Mash v
4-1-2019

Status:

Due Date:

Requested Delivery Date:

[t post...
LT Post and New...
“#4Post and Send...

Posting

3-8-2019

External Document No.:

v Show more fields

Mew @4 Find  Filter . Clear Filter

Description

Fiets

«<| n

Location
Code

GEEL

 Send Approval Request
x Cancel Approval Request Notes
Z7 Approvals

Request Approva

Subtotal Excl. VAT (USD):

Invoice Discount %:

11.941,49
Inv. Discount Amount Excl. VAT (US...

Total Excl. VAT {US... 11.941,49
Total Incl. VAT (US... 11.941,49

ShiplT - 4

CRONUS Nederland BV @
£ Refresh 4 Previous
¥, Clear Filter B Next
= Goto

At OneNote

[ Links

Show Attached

Transport Order Details

Transport Order No.: TRNL90000018
Order Header Status: New
Shipment Value: 11.941,49
Shipment Tariff: 10,00
Spot Price: 0,00
Tracking No.:

Tracking Urk:

Sell-to Customer 5ales History

Ongoing Sales Quotes:
Ongoing Sales Blanket Orders:
Ongoing Sales Orders:
Ongoing 5ales Invoices:
Ongoing 5ales Return Orders:
Ongoing Sales Credit Memos:
Posted Sales Shipments:
Posted Sales Invoices:

Posted Sales Return Receipts:
Posted Sales Credit Memos:

Customer Details

Figure 3-4: Using ShiplT, Transport Order Factbox on the Sales Order

The Transport Order is ready to be booked and printed!

9.2. Transport Orders

To open the Transport Orders list go to Departments > ShiplIT > Order Processing > Lists and click

Transport Orders:

Page 24 of 29



idyn BV ShiplT - 4

o - 'I:I CRONUS Mederland BV » Departments » ShiplT » Order Processing » Transport Orders z| | Search (Ctri+F3)
HOME ACTIONS CROMUS Mederand BV e
b oy s . B = = A = ~
Bl g [, B B O~ e 8 =" R <2 O )
MNew Edit View Delete Reports Book Bookand Synchronize Recall Print Openin  Overview Trace Archive Sh ote Notes  Links Refresh Clear  Find
Print Dashboard Dashboard as Filter
New Manage Transsmart View Show Attached Page
Departrments Transpc:-rl Orders ~ Type to filter (F3) | Ne. || W
[ Object Manager g
- £ No filters applied
[ Financial Management
P Sales & Marketing Mo. . Description Status Shipping Shipping Type Mo, MName (Pick-up) City (Pick-up) Type
b Purchasing Agent .. Agent 5., (Pick-up)  (Pick-up) (Ship-to)
I Warehouse TRMNLOOODD0DT Order 1001 Booked DHL BEFORET! Location BLAUW Magazijn Blauw Amhem Customer
b Manufacturing TRNLODOD00D2 Order 1002 Booked DHL BEFORET1 Location BLAUW Magazijm Blauw Amhern Custormer
Jobs: TRMLODOOO0D3 Orrder 1004 Booked DHL BEFORET! Location BLALW Magazijm Blauw Amhem Customer
R [
=AY TRNLOGO0005 Order 1007 Booked DHL BEFORET!  Location  BLAUW Wagazijn Blauw Amhemn Customer
I Service
TRNLODODO00S: Orrder 1008 Booked DHL BEFORET!  Location BLAUW Magazijn Blauw Amhem Customer
Human Resources
b Adminisirabion TRMNLODOOO00T Orrder 1009 Booked DHL BEFORE11  Location BLAUW Magazijn Blauw Amhemn Customer
4 ShiplT TRMLOOOD000S Orreder 1010 Booked DHL BEFORET! Location BLALW Magazijn Blauw Armhern Custarmer
Order Processing TRMNLODODDO 1D Order 1014 Booked DHL BEFORE11  Location BLALMW Magazijn Blauw Amhem Customer
Setup TRMLOOO000T1 Order 1015 Mew DHL 1DAG Location BLALW Magaxzijm Blauw Amhern Custormer
TRMLOOOD0012 Order 1016 Booked DHL BEFORET! Location BLALW Magazijm Blauw Amhem Customer
ﬁ [re—,) TRMLSO000013 Gewone Sales Order met 1r... Booked DHL BEFORE1T!  Location BLAUW Magazijn Blauw Amhem Custormer
TRNLS0000014 Order 1020 Booked DHL BEFORET!  Location BLAUW Magazijn Blauw Amhem Customer
D K igecks TRMLSO000015 Order 1030 Mew DHL 1DAG Location BLALW Magazijn Blauw Amhemn Customer
i Transports TRMNL0000017 New DHL BEFORE11  Location Custormer
TRMLIOO00012 Oirder 1021 Mew DHL 1DAG Lecation Custorner
O Source Contrel qrrrm e, 5 g B .
TRNLS0000019 i Order 1022 i Mew DHL BEFORE11  Location GEEL Magazijn Geel Waahwijk Customer
Analyzing Tooks TRNLS0000020 Mew Location Customer
Q Object Tools
I DataTools
@ File Functions

Figure 3-5: Using ShiplT, Transport Orders List

The list of actions available for the Transport Orders is shown on the image below:

Vo S o 4 7l Vo A . = [ A —
B B ~ iR 8 e P Gy
Reports Book Bookand Synchronize Recall Print Openin COwerview  Trace  Archive
Print Dashboard Dashboard
Transsmart

Figure 3-6: Using ShiplT, Transport Orders Actions List

Select any Transport Order line in the list and click View or Edit to open the Transport Order Card.
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[ Edit - Transport Order Card - TRNL00000O12 - Order 1016 [=To
Bl ove  acrons CRONUS Nederland 8v @
P rr rr ' B = = = AL = [ ~a < Goto
7 = (@ 3> [E
Q e | B " B o B (8 P LG o R P
View Carrier Reports Book Bookand Synchronize Recall Print Openin  Trace Archive MNotes  Links Refrash Clear
X Delete | select Print Dashboard Filter P MNext
1000012 - Order 1016
TRNLOOD00O12 - Ord 01¢
General ~ Transsmart -
Ma.: |TRNL00300012 Shiprment Erran Status (Transsmart): MNEW
. Camier ID (Transsmart): 1
Description: |Order 1016 Accepted By: Canter Profile ID (Tra.. 3
Status: |E¢nked " E-Mail Type (Transsmart): v | Service Level ID (Tirme): 2
Shipping Agent Code: [oHL | Cost Center (Transsmart): ¥ | SEEE I :
Incoterms ID (Transs.): 6
Shipping Agent Senvics Code: [BEFOREIT v| Preferred Pick-up
Shipment Methad Code: [pap v| Between: [13-T-2018 00:00 Log v
Senvice Type: [Non-bocs - And: [13-7-2018 17:00
Tracking No.: [ WeLosz38a7203263497 Preferred Defivery
- Between 15-7-2018 0%:00
Tracking Url: |http:.".-'www.dhl-tracknet.n I/ cgi-bin-al/UFAT00/MNL Pty...| &
] And: 15-7-2018 17:00
Source Lines v
Packages 2
Delivery Notes - |E
Pick-up Address Location  BLAUW v
Ship-to Address Customer | 10000 w
Imvoice Address Customer | 10000 b
Additional References ~
Invoice (Refl: | 102043 ‘Your Reference (Ref): My ref #123
Custorner Order (Ref): | Engineer (Ref):
Order No. (Ref): | Customer (Ref):
Delivery Mote (Ref): | Agent (Ref):
Delivery Id (Ref): | Driver ID (Ref):
Other (Ref): | Route ID (Ref):
Service Point (Refl: | Instruction:
Project (Ref): |PRI;001
Trtale A nn -

0K

Figure 3-7: Using ShiplT, Transport Order Card, Actions List

The fields on the Transport Order card are self-explanatory. It is worth mentioning that the Additional

References FastTab is not present in NAV database and is meant to provide a way to store useful

information, for example Driver ID or Route ID. Transsmart is going to use some values in this field for

more precise costs calculations and better logistics.
The list of actions available on the Transport Order Card is very similar to Transport Orders List and is

shown on the image below:

rar Vo B & 4 M

1 B B &~
Carrier Reports Book Bookand Synchronize
Select Print

Vo g
g =

Recall Prnt

-

Cpen in
Dashboard

Figure 3-8: Using ShiplT, Transport Orders Actions List

A
b

>

=)

Trace Archive

In order to automatically calculate the possible and available Shipping Agent, Shipment Method and

Shipment Service combinations, click Carrier Select in the ribbon.
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View - Carrier Select [- = |

- HOME CRONUS Nederland BY @
= 518 et
ey len | B U H
Show as Notes  Links Refresh Clear  Find
Chart Filter

Carrier Select - Type to filter (F Carrier Code |3 v

Filter: TRNLOQOOO012
Camrier Carrier Mame Description Pickup Delrvery Delivery Price Service Service M.. Transit Trangit Time Description
Code Date Diste Time Level Cod..  Level Cod... Time ..
DHL Europlus DHL Europlus EUROPLUS COD (a.. 12-7-2018 25-7-2018 17:00:00 5.2 EUROPLUS COD Yes 17 1 day (expected deliverydate : 2018-07-25 1...
United Parcel Service United Parcel Service SAVER COD .. 13-7-2078 16-7-2018 23:30:00 703 SAVER CoD No T8 3 days (expected deliverydate : 2018-07-16 ...

Clase

Figure 3-9: Using ShiplT, Carrier Select List

The sufficient lines will be marked with green color while the failing combinations will be marked in red.

Transport Order processing is supported by user-friendly error handling. If you forgot to add a Shipping
Agent and tried to click Book, you can come back, fix the error and book the Transport Order again.

i Edit - Transport Order Card - TRNL90000015 - Order 1030 =[O X
Bl o actions CRONUS Nederiand 8v @
r e = | rar L] (ry| i 5 ' | \r - Goto
Q v, », y, = = 12 1= :
= 7] New Y E B ~s Fe < i s X 4 Previous
View Carrier Reports Book Bookand Synchromize Recall Print Openin  Trace Archive Notes  Links Refresh Clear
X Delete Select Print Dashboard Filter P Next
TRNLI0000015 - Order 1030
General ~ 1= Transsmart A
Moz |T=.m99m:-5 Shipment Emor: [ _ | Status (Transsmart
P =|  Carier ID {Transsmnart]
Description: |0rd=r 1030 Accepted By: e BT
Statuz: Mew ¥ E-Mail Type (Transsmart): 1w Service Level D (Time]
P
Shipping Agent Code: v| Cost Center (Transsmart | 1y LR s i
] | ncoterms ID (Transs.) 1
Shipping Agent Service Code: | v " g
| Microsoft Dynamics NAY
Shipment Method Code: |m. p v Log -
Service Type: |NON-DCL’S v Shipping Agent Code must have a value in Transport Order Header
| Me.=TRNLI0000D1S. It cannct be zere or empty.
Tracking Mo.:
0K
Tracking Ur: | l—l
QK

Figure 3-10: Using ShiplT, Booking Transport Order with Errors

In the example above the error clearly states that a Shipping Agent Code must have a value, and this
streamlines a lot finding the reason of a failing processing.
As there are no reports in Dynamics NAV containing ShiplIT information, it is possible to create a list of

Reports

reports per Transport Order using the add-on. To create the list of reports click Reports in the
Transsmart tab on the ribbon.

These reports will be used (printed) at a specific moment during the handling of a Transport Order (for
example before or after booking).

The NAV partner and end customer should decide at which moment the reports will be printed. Also,



they will need to make a decision about linking a default set of reports to a Transport Order
automatically.

5.3. Transport Worksheet

Go to Departments > ShipIT > Order Processing > Tasks and click Transport Worksheet.
Use the filter to get the source documents (for example by Shipping Agent), and create multiple
T*ransport Orders* from the source document lines.

Y B 9

Use Filters to Get Source Create
Sre, Docs.., Document Line Transport Crders

Figure 3-11: Using ShiplT, Transport Worksheet Processing

9.4. Archiving Transport Orders

It is sometimes necessary to archive a Transport Order, but not make an actual transport booking. With
ShiplT it is possible to archive a Transport Order without doing a booking to Transsmart. To see the
archived Transport Orders go to Departments > ShipIT > Order Processing > Archive and click
Archived Transport Orders
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eov LD ICRONUSN&:IHIandB"o‘Ib| Departments » ShiplT » Order Processing » Archived Transport Orders

HOME

& X

View Delete

Manage
Jobs
Resource Planning

P Service
Human Resources
I Administration
4 ShiplT
Order Processing
Setup

{2} Home
Objects

Bl Transports
#1) Source Control
Analyzing Tools
g Object Tools

|—|D Data Tools

ACTIONS
G
Unarchive

Process

E

OneNote Notes Links

Show Attached

Archived Transport Orders ~

Mao. Description

Order 1004
Order 1009
Order 1014
Order 1015

TRNLOODOD003
TRNLOQO0DOOT
TRNLOROODD1D
TRNLDOOODOT1
TRNLS0000017

J 24 januari 2019

<

Refresh Clear
Filter

Page

i

Find

Shipping
Agent ...

DHL
DHL
DHL
DHL
DHL

Figure 3-12: Using ShiplT, Archiving Transport Orders

[+ | | Search (Ctrl+F3)

. Typetofilter (F3) | No.

Shipping
Agent 5...
BEFORE1
BEFORET1
BEFORET1
1DAG
BEFORET1

Type No.
(Pick-up) (Pick-up)

Location BLAUW
Location BLAUW
BLAUW
BLAUW

Location
Location

Location

CRONUS Nederland 8V @

e
No filters applied
Mame (Pick-up)
Magazijn Blauw
Magazijn Blauw

Magazijn Blauw

Magazijn Blauw
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